
Patient Survey Co-ordination Centre: Community Mental Health Survey 2017 
Ebulletin 3 – amendment to exclusion criteria  
 
This is an ebulletin to all trust contacts for the survey about the Community Mental Health 
Survey 2017 from the Patient Survey Co-ordination Centre. We co-ordinate the survey at a 
national level on behalf of the Care Quality Commission (CQC). This ebulletin to trusts 
concerns an amendment to the exclusion criteria. 
 

Safeguarding Concerns and MARAC Service Users 

A number of trusts have contacted the Co-ordination Centre or contractors with questions 
about the exclusion of MARAC patients. The underlying motivation for requesting MARAC 
cases to be excluded was to reduce the risk of certain service users being placed at an 
increased risk by being sent a survey. It is acknowledged that due to issues of confidentiality 
and availability of information, it may be difficult to identify those service users who have 
been referred for a MARAC review. It is therefore recommended that you discuss with your 
Trust Safeguarding Lead whether any service users in your population might be placed at 
risk by being sent a survey, and whether these should be removed from your list of eligible 
patients. 

The general principle is that individuals should only be removed from the list of eligible 
service users in extreme circumstances, where the delivery of the questionnaire itself is 
likely to increase the risk of harm to the individual. We would expect only a very small 
number of service users to be removed, if any. If you expect to remove more than a handful 
of patients in these circumstances, please ensure you discuss this with the Co-ordination 
Centre first. 

Survey instruction manuals http://www.nhssurveys.org/surveys/1030, sampling handbooks 
http://nhssurveys.org/surveys/1033 and sample declaration forms 
http://nhssurveys.org/surveys/1032 have been updated to reflect this change.  

 
If you have already drawn and submitted your sample for checking and have only a small 
number or zero removals following the MARAC exclusion, then you do not need to resubmit. 

 

If you require any further information, please contact the Co-ordination Centre on 
mh.cc@pickereurope.ac.uk or 01865 208 127. 

 

Kind regards, 

The Patient Survey Co-ordination Centre  

 


